
Presentation to Myland Community council 
We have all witnessed stories about the ‘crisis in care’ as it has 

been reported in the media.  
Hospitals and residential nursing homes have been found incapable of delivering 
basic care. Many explanations have been put forward as to why such neglect and 
abuse take place. 

How can it be resolved? 
Some say that it can be resolved by purely financial means, others see a variety of 
reasons ranging from the dis-empowerment of care staff, and also the treatment 
of people like ‘whistle blowers,’ and Care Assistant/Auxiliary workers who have no 
union or advocacy support.  

Some say the worse side of capitalism ‘Profit before people’ is largely to blame in 
the area of Residential/Nursing homes. We need to emphasize that we represent 
no ‘party political’ faction. We embrace compassionate capitalism.  

Top down doesn’t work 
Most of the conclusions that various care monitoring organizations have come to 
regarding residential/nursing homes, have been born out of a top down view. 
Seldom ever have the people who do the ‘hands on’ work even been asked what 
they think or, more importantly feel? 

Chris and Mary Pitts 
Chris Pitts and his wife Mary have over seventy years experience between them in 
this area, Mary has worked in the health service for 38 years as a nurse, Ward 
Sister and Nurse Teacher.  Chris has worked as a Care Assistant/ Auxiliary for 36 
years.  Between them they are able to pull on their direct experience. Evidencing 
this great problem however, is fraught with difficulty. In nearly all the cases that 
have hit the headlines recently it has been the work of undercover media that have 
exposed neglect and abuse. 

Dis-empowerment 
We now come to the problem of having to attempt to communicate the area that 
we have called ‘dis-empowerment’. 

It seems common practice in a lot of Residential Nursing homes to allow (So 
called) unqualified Care Assistants to do most if not all of the hands on care. This 
means in effect,  for example, that in a 60 bedded residential/nursing home that 
has 7 staff on duty, 2 of the staff will be assistant manager and senior care who 
‘delegate’ to Care Assistants’.  The five remaining staff (Care assistants) who are 
then delegated to provide the care (often to doubly incontinent residents) will 
struggle to give any adequate ‘care’ when they each will have responsibility for  12 
residents each.. It is impossible to achieve anything near adequate care under 
such circumstances. 

We personally have known far less staffing than that! 



Is there a solution? 
WE have thought long and hard about ways to help this vexed situation and relate 
real information back to our elected representatives? 

We note that Care assistants have no independent court of appeal or advocacy to 
help them. 

Residential Homes like the Deanery at Braintree were passed by the CQC weeks 
before an undercover media team exposed vile abuse.   If there had been real 
independent support for the Care Assistants, a place of sanctuary and safety, 
would that not surely help. 

We have heard of cases where care assistants have been told by Senior Care and 
management; “If you speak out a allegation of abuse will be engineered against 
you!” We cannot evidence this however while individual Care Assistants live in fear 
of loosing their jobs and or being ‘Set Up’? 

A Community Inspectorate team 
Because of this and other considerations we are lobbying for a ‘Community 
Inspectorate team’ made up of retired doctors nurses and especially Care 
Assistants to be given legitimacy to go in unannounced and inspect any 
Residential Nursing Home in the immediate area. 

We are not saying that the organization of a Community Inspectorate Team will 
not be fraught with problems.  But better something rather than nothing to stop 
our senior citizens suffering such squalor and misery?  


